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Service Delivery Report Changes 

As reported last month, the EIM/ESM team is working to make the Ser-
vice Delivery Report (SDR) easier to complete.  Most recently, we’ve 
added new navigation options and enhanced SDR “sort” features.  This 
bulletin summarizes these changes, which we hope are helpful to you.  
More improvements will be coming shortly...stay tuned for details.   

Easier Movement within an SDR  
Now, users may access more quickly the client information they need on 
a particular SDR.  A new “GO” button on the Service Delivery Sum-
mary page allows users to go to a specific SDR page.  This should save 
users considerable time when working with an SDR made up of numerous 
clients.   

The “GO” button, depicted below, appears for SDR documents containing 
more than one page; each page continues to include ten clients.  To go to 
a specific page, enter the desired page number in the page box and click 
“GO.”  Do not press “Enter.”  The “First Set,” “Previous Set,” and “Next 
Set” options may be used to move sequentially throughout an SDR, as 
before. 

In a related update, a user’s position within an SDR’s pages will be pre-
served upon exiting the Record Service Delivery page.  For example, if 
a user were on page 3 of the Service Delivery Summary page before 
recording services for specific client, he or she would be returned to page 
3 rather than back to page 1.  This, too, should assist users working with 
complex SDR documents.    

More Mileage from SDR “Sorts” 
Updates to the SDR “sort” feature, 
shown at left, save sort results as a user 
moves within an SDR.  Now, when a user 
exits from the Record Service Delivery 
page, the sort order previously entered 
will still display when he/she returns to 
the Service Delivery Summary page.   

For example, if a user sorted by Enrollment Id before entering data for a 
specific client, when he/she returns to the summary page it will still be 
sorted by Enrollment Id.  On a related note, Enrollment Id and Client 
Id have been added in response to user requests.   

EIM/ESM Overview 
 
The Executive Office of 
Health and Human  
Services is implementing  
a web-based invoice and 
service management  
system (EIM/ESM).   
 
EIM/ESM replaces and 
standardizes manual, pa-
per-based processes that 
vary across EOHHS agen-
cies.  The service im-
proves internal controls 
and streamlines invoice 
submission, approval, and 
payment.  It also provides 
a central repository of  
information on all POS  
expenditures and  
service delivery.  
 
In addition, EIM/ESM  
provides intake and  
service delivery  
management features  
for the Department of  
Public Health and  
its providers.  
 
EIM/ESM will eventually 
support approximately 
10,000 users, processing  
invoices totaling $2.1B.  
each year. 
 
Today, more than 1,800 
users from over 370 pro-
vider organizations use 
EIM/ESM to administer 
POS contracts. 
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